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Safety and Operational Instructions for Your Steam Mop

Please read the full safety and operating instructions included in the manual

before using your steam mop.

Basic Safety Precautions:

* Always follow standard safety precautions when using electrical
appliances.

* Ensure that the voltage indicated on the appliance’s rating plate matches
the local power supply voltage before connecting it.

* This appliance is not intended for use by individuals (including children)
with reduced sensory perception, physical limitations, or lack of
experience and knowledge unless they are under supervision or have
received instruction on its safe use from a responsible person. Users must
be fully capable of understanding the operational and safety guidelines
outlined in this manual. Improper use by individuals who are unable to
follow these instructions may result in injury or damage to the appliance.

* Never direct steam at people, animals, electrical appliances, or electrical
outlets.

* Keep the appliance and power cord out of the reach of children.

e Children should not use this appliance.

Warning:

Risk of Scalding: The steam emitted from the appliance is extremely hot. Use

caution when operating the steam cleaner.

* Never immerse the appliance in water.

* Do not leave the appliance unattended while plugged into the power
supply.

* Always unplug the appliance when not in use.

* Never pull the power cord to disconnect the appliance from the socket.
Keep the cord away from heat sources and sharp edges.

* Do not use the appliance with wet hands.

* Avoid pulling or carrying the appliance by the cord, running it over sharp
corners, or exposing it to hot surfaces.

Proper Use:

* Do not use the steam mop on leather, wax-polished furniture or floors,
synthetic fabrics, velvet, or other delicate, steam-sensitive materials.

* The appliance should not be used on unsealed hard floors.

* Note: Wax-treated and some non-wax floors may lose their shine due to
the heat and steam. Test an isolated area before cleaning.

* Never add descaling agents, fragrances, alcohol, or detergents to the
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steam mop. Doing so could cause damage and will void the warranty.

Safety Precautions:

This appliance gets very hot during use—exercise extreme caution.
Always wear appropriate footwear (no slippers or open-toed shoes) when
operating the appliance or changing accessories.

Ensure the microfiber cleaning pad is properly installed before use.

The appliance contains no user-serviceable parts. All repairs must be
carried out by a qualified technician. Improper repairs can be hazardous.

Additional Notes:

This appliance is designed for household use only and should not be used
for commercial purposes.

Never leave the steam mop stationary on a floor for longer than 15
seconds. Prolonged contact can cause a pale residue to form on the
surface.

To extend the life of your appliance, it is recommended to use filtered or
demineralized water.

When using the appliance to clean hobs or ovens, avoid directing steam at
any electrical connections.

Ensure the appliance is unplugged before cleaning.

Wait until hobs and ovens are completely cool before cleaning them.

Caution:

Do not use the appliance for any purpose other than its intended use.
Never force the steam unit onto the mop head, as this may cause damage
to the steam mop.

Do not use the appliance if it has been damaged, dropped, or is
malfunctioning.

If the power cord or plug is damaged, it must be replaced by a qualified
technician to prevent potential hazards.

Product Parts Description

1.
2.

Handle
Handle release

button

. Power switch
. Indicator light
. Water tank cover

8. Water tank
9. Swivel neck

13.
14.
15.
16.

Steamer cloth
Window squeegee
Funnel
Measuring cup
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17.
18.

22.

Jet nozzle
Large brush

button 10. Steam head 19. Grout brush
. Tube connection 11. Steam pads 20. Scraper
. Handheld release 12. Carpet glider 21. Angle nozzle

Garment steamer
nozzle
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Your Steam Cleaner: Two Versatile Cleaning Modes
Your steam cleaner can be easily configured into two distinct mc
for different cleaning tasks:

1. Upright Steam Cleaner: Ideal for floors and carpets.

2. Handheld Steam Cleaner: Perfect for cleaning vertical surface
hard-to-reach areas. Various attachments can be used with the
handheld mode for added versatility.

Upright Steam Cleaner Assembly:
1. Insert the tube into the main unit.
2. Attach the main unit to the floor head.



Using as an upright steam mop

IMPORTANT: Preparation Before Use

*  Hard floors should be thoroughly swept, and carpets should be dry
vacuumed before use.

However, we do not recommend using the steam cleaner on:

Bare wooden floors or any surfaces with exposed wood (as the wood may

absorb moisture and become distorted).

Damaged hard floors or floors with gaps (moisture absorption may cause

distortion).

Additionally, do not leave the steam cleaner in one place for an extended

period, as the continuous heat may damage carpets or laminate flooring.

Always disconnect the unit and allow it to cool before changing cloths or

attachments. M
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Lay the product down, open the Attach the microfibre pad to the
filler cap by pressing the tab. Fill the floor head, securing it in place onto
water tank using the funnel and the specially designed holding
measuring cup. areas.

IMPORTANT: Preventing Limescale Build-Up

To avoid limescale build-up in the water tank, only use deionised,
demineralised, filtered tap water, cooled-down boiled water or distilled
water (available at most supermarkets). Using any other type of water will
result in limescale formation and will invalidate your product warranty.

e After filling the tank, close the filler cap securely.

*  Stand the unit upright.

*  Plug the appliance into a mains outlet and turn the steam cleaner on by
rotating the steam dial to your desired setting.

*  The power indicator light will turn green, and steam will begin to emit
from the unit.
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Place the floor head on the floor.  When cleaning carpets first attach the
Hold the floor-head on the floor pad to the steam head. Then attached
with your foot and tilt the main the carpet glider which will make it glide
body backward. Slowly move the  over the carpet. Note, the carpet glider
floor head back and forth along the has clips on the edge to securely attach it
floor. to the floor head.

Using as a handheld steamer {

1. Press the handheld release button and remove the gt
tube. 5
2. Press the floor head release button and detach the [
main unit. B

Handheld use

Twist the accessory until the arrow on
the adaptor aligns with the arrow on the
accessory.

NOTE: Handheld mode is designed for
one-handed use.

WARNING:

*  Always switch off and unplug the unit before changing nozzles. After
use, nozzles will be very hot—allow them to cool before handling.

*  When using the steam cleaner in handheld mode, only hold the product
by the handheld handle.

*  The underside of the handheld steam cleaner may become warm during
use. This is normal. Never place the unit on delicate surfaces that could
be damaged by heat.

* Never block any nozzle, such as by pressing it directly against a surface
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being cleaned.
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Accessory Adapter (17)
This is the base attachment for all handheld accessories, except the utility
nozzle. It can also be used alone to clean hard-to-reach areas or narrow
crevices.

Angled Nozzle Attachment (21)

Ideal for cleaning sanitary ware such as toilet bowls, taps, or drain covers.
For carpets or upholstery, point it directly at non-permanent stains while
holding a clean cloth near the stained area to capture any loosened dirt.
Scraper Attachment (20)

Designed to remove stubborn deposits or assist with de-icing refrigerators
and freezers.

Nylon Brush Attachment (18)

Perfect for cleaning tiles, ovens, wheels, glass, and other surfaces that
require a gentle scrub.

Brass Brush Attachment

Best used on hard stainless-steel surfaces, such as barbecue grills.

Grout brush (19)

Ideal for removing dirt from grooves and tight crevices.

Alert:

Metal brushes may scratch or damage the surface of your appliance. To
prevent any surface damage (even on metal surfaces), it is recommended to
use the nylon brush.

Utility Nozzle (22)

This is the base attachment for

all the following accessories: @




Elasticated Steamer Cloth (13)
This cloth is designed to cover the utility nozzle when cleaning upholstery
and bedding.
Window Cleaner (14)
To attach the window cleaner to the utility nozzle:
1. Insert the hooks at the back of the squeegee attachment into the loops
on the back of the utility nozzle.
2. Secure the front of the utility nozzle into the locking clip on the top of
the squeegee attachment (as shown).

Remove the window squeegee after The window squeegee is ideal for

use by holding the locking clip cleaning tiled or glass areas such as
forward. The utility nozzle should windows or mirrors. To clean windows,
still be hooked into the loops at the  start at the top, press the squeegee to
rear of the squeegee attachment. the surface and drag it downwards in
Pivot the utility nozzle and unhook  straight passes from top to bottom.
from the loops to lift it away. Wipe the rubber blade and the bottom

edge of the window after each pass.
For small window panels, remove the
squeegee attachment and spray the
steam directly onto the surface. Use
the window squeegee in your hand to
wipe the surface.

WARNING: Do not use on very cold glass, as the sudden temperature change
may cause the glass to crack. The Elasticated Utility Cloth (13) attaches to the
utility nozzle and is ideal for cleaning tiled or glass surfaces, cabinets,
worktops in kitchens and bathrooms, as well as upholstery, curtains, blinds,
pillows, and mattresses. Important Warning: Never add descaling agents,
aromatic substances, alcoholic beverages, or detergents to the steam mop’s
water tank. This will cause damage to the appliance and void your warranty.
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Attachment

Suggested use

Nylon brush

Ovens, hobs, showers, bath tubs, tiles,
toys, refrigerators, etc.

Grout brush

Cleaning grout lines, sanded or
non-sanded

Angled nozzle

Stove tops, taps, sinks, hard to reach
areas etc.

Scraper tool

Scraping baked on food, grime and
grease Removing residue from surfaces
such as hobs and ovens.

Jet nozzle

Sink, gas stove, faucet grout,
microwaves oven, rang hood,
hard to reach area etc.

Window squeegee

Shower screens, mirrors and glass.

Garment steamer
& cloth

Steaming sofa, table cloths and
garment etc.

Carpet glider

For carpet cleaning use

Funnel

Convenient liquid addition

Measuring cup

To fill water




Cleaning and maintenance

1. Unplug and Cool Down:
Ensure the appliance is unplugged from the mains supply and has cooled
sufficiently before cleaning.

2. Drain the Tank:
Drain any remaining water from the tank after each use and clean the appliance
thoroughly.

3. Clean the Accessories:
Clean the accessories in warm, soapy water and allow them to dry completely.

Decalcifying the Water Tank Interior

To remove calcium deposits that may build up inside the water tank, add 1-2
tablespoons of white vinegar to a full tank of water, then shake gently.
Note: Do not turn the steamer on during this process.

Removing Limescale

If the appliance produces steam more slowly than usual or stops emitting steam,
limescale build-up may be the cause.

Limescale can develop on the metal parts of the appliance over time, affecting its
performance. To maintain optimal performance, it’s recommended to decalcify the
appliance after every 25-50 uses, depending on water hardness and frequency of
use.

If you live in an area with hard water, you may need to use de-mineralized water.

Using a Cleaning Solution

1. Prepare a solution of 1/3 white vinegar and 2/3 tap water and pour it into the
water tank.

2. Secure and position the unit so that steam is directed away from the floor or
surrounding surfaces.

3. Plug the appliance into the mains power supply and turn it on. Let the unit
produce steam until all the solution has been used.

4. Repeat this procedure as necessary, then fill the tank with fresh water and rinse
thoroughly.

5. Fill the tank to the maximum level with fresh water, turn the steamer on, and
release steam until the water tank is empty.

Warning: Never leave the steamer unattended during the limescale removal process

or while in use.

Note: After removing limescale, test the appliance on a suitable, isolated surface to

ensure there is no debris left inside the unit.

Note: Due to varying water quality, some areas may experience excessive limescale

build-up. If you live in one of these areas, you may need to decalcify the unit more
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frequently.

Cleaning Blocked Accessories

If you notice reduced steam output from the accessories, this may be caused by

calcium build-up inside the nozzle due to high mineral content in the water.

Cleaning Calcium Build-Up:

1. Use the vinegar solution inside the affected accessory, and fill the water tank with
water as per the instructions.

2. Run a continuous jet of steam through the accessory for several minutes to clear
the pathway.

3. Aim the appliance at a neutral surface or cleaning cloth to prevent debris from
being emitted.

Cleaning the Microfiber Cloths

The microfiber cloths are machine washable on a warm setting. Always use a mild
detergent and never use bleach or fabric softener.

For best results, lay the cloths flat to dry.

Storage

After use, turn off the appliance and unplug it from the mains power supply.
Empty the water tank of any residual water.

Clean the outer surface of the unit with a dry cloth.

Remove the cleaning pad and wash it in preparation for the next use.

Store the appliance in a dry area, out of reach of children.

Troubleshooting

Problem Possible cause Possible solution
Reduced steam or no Water tank may be Fill the water tank
steam empty

Steam nozzle may be Clean the steam nozzle

blocked

Unit is not connected Plug the appliance in

to the power
Steam dial is not turned Turn the steam dial

Steam dial is set to min. Turn the steam dial to
higher steam setting
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GUARANTEE

This appliance (excluding consumables and attachments) is guaranteed to be free from
material or manufacturing defects for a period of 1 year from date of purchase. In case a
manufacturing or material defect occurs, we will gladly repair the item free of charge,
provided the item is returned with the corresponding proof of purchase. This guarantee
excludes consumables like brushes, pads and attachments.

The guarantee will be void if;

- The defect in the machine was caused by inappropriate use, over-loading or used in any
way other than the appropriate operation methods described in this manual.

- If there has been any technical interference, modification or service done by an
unauthorized service person.

- If the item has been opened by the customer.

- If the item has been dropped.

- If no proof of purchase can be produced at the time of the claim.

REFUNDS

No refunds will be granted on this machine;

- After 15 days from purchase date.

- If no proof of purchase can be produced.

- If the machine is not in its original condition.

- If the machine is not returned complete with all the parts as sold.

- If the machine has not been used in accordance with this manual.

- If the machine is not returned with the original packaging.

- If the machine is scratched or damaged by the customer in any way.

- If consumables were used by the customer and there is no reasonable proof that a
manufacturing or material defect in the machine, the customer should pay for the used
consumables.

SERVICING OR REPAIRS
If the product malfunctions or is damaged, all inspections and repairs must be carried out by
a qualified electrician or technician.

VERIMARK

Manufactured for and distributed by:
Verimark (Pty) Ltd
P.O. Box 78260, Sandton, 2146
Tel: 0860 005 005
www.verimark.co.za




